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Editorial Policy
This report was prepared for the purpose of presenting the environmental policies of Tokyo Ohka Kogyo Co., Ltd. (TOK) along with
its activities, goals and achievements in a format that can be easily understood.
● Highlights of the Environmental Report 2004
s To provide readers with a better understanding of the
activities of TOK, a special report is included that
summarizes business operations and their environmental
impact. In addition, this report includes for the first time
remarks by individuals who are directly involved in our
environmental activities.
s To present information in a format that can be understood by
a broad spectrum of readers, this report contains numerous
photos and charts and avoids technical expressions.

● Applicable period
Fiscal 2003 (April 1, 2003 through March 31, 2004)
Note: Data in this report are for fiscal 2003, but the report also covers activities conducted in fiscal 2004.

● Scope of data collection
Headquarters, Osaka Marketing Office, Tohoku Marketing
Office, Kyushu Marketing Office, Sagami Operation Center,
Shonan Technical Center, Koriyama Plant, Utsunomiya Plant,
Kumagaya Plant, Gotemba Plant, Yamanashi Plant, Ikuno
Plant, Aso Plant and Distribution Control Center (except SP)
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As a member of the chemical industry, TOK has defined environmental
protection as a key element of its management policy. The president
outlines the Company’s position and actions regarding environmental
management, as well as its commitment to social responsibility.

Note: Due to structural reforms, the Shonan Plant was closed on September 1, 2003 and replaced by the
newly established Shonan Technical Center.

s Due to growth in the number of ISO 14001 certified sites, the
Headquarters, Osaka Marketing Office, Tohoku Marketing
Office, Kyushu Marketing Office, and Distribution Control
Center (except SP—temperature and humidity-regulated
stock points) have been newly added to the environmental
data included in this report.

● Reference guidelines
Environmental Reporting Guidelines 2003, published by the
Ministry of the Environment

s In addition to environmental matters, this year’s report for the
first time presents information on quality assurance,
personnel policies and other subjects associated with social
responsibility.

● For further information, please contact to:
TOKYO OHKA KOGYO CO., LTD.
Safety Control Section
1590 Tabata, Samukawa-machi, Koza-gun, Kanagawa
253-0114, JAPAN
TEL. +81-467-75-2151 FAX. +81-467-75-6551
http://www.tok.co.jp/

● Issue date and 2005 issue date
Issue date: October 2004
Date of next issue: October 2005 (tentative)

■ Results of the Environmental Report 2003
Questionnaire
Many readers returned the questionnaire that was included with
the Environmental Report 2003. Listed below in order of
frequency of responses are several comments and suggestions
and the related actions taken in this year’s report.

Is the information in the
report easy to understand?

Overall evaluation of the
environmental report

Did the report provide you with
an understanding of TOK’s
environmental activities?

Poor
12%

Poor
1%

No
6%

Very good
21%
Average
36%

Corporate Information
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Business Sites in Japan and Overseas
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Special Report: Business Activities and Their Environmental Impact
Through the remarks of individuals directly involved in business operations, this section presents TOK’s technologybased activities along with measures to minimize the environmental impact of those activities. Initiatives range from
voluntary environmental management to the development of environment-friendly products and the reuse of
photoresists.
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1. Technological Development Aimed at Environmental
Preservation and Efforts to Reduce the Impact of
Products on the Environment
2. Relationships with Society
3. 2002 Environmental Objectives and Goals, and the
Results of Activities
4. Message from the President
5. Efforts Directed at Zero Emissions

● Points most appreciated about the 2003 report
• Results of activities were presented in an easily understood
numerical format, making TOK’s environmental activities
easy to understand.
• The activities of each business site were easy to understand
and results at different sites could be compared.
• Information was presented in graphs so that it could be
easily understood.
• The report presented information on measures for residents
living near facilities, such as odor removal equipment at the
Aso Plant.

Environmental Preservation Activities
This section presents fiscal 2003 data on environmental performance and associated items concerning objectives and
targets, environmental accounting and environmental management systems.

Very good
21%
Average
47%

Good 31%

5

Good 31%

A little
51%

Yes
43%
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● Which items were the most interesting to you?

Message from the President

Social Responsibility
As a responsible corporate citizen, the Company maintains a reliable quality
management system for customers; conducts training programs and workplace
safety activities for employees; and participates in community activities through
employees who volunteer for worthwhile causes.

● Items requiring improvement
S. The environmental report gave me a good understanding of TOK’s environmental activities and the
company’s commitment to protecting the environment. However, there are still a fairly large number of
difficult expressions that the general public cannot understand. (male, academic institution)

⇒ A. TOK exercises care to make its environmental report easy to read. For example, explanations of terms are
provided at the bottom of the pages where the terms appear, graphs and charts are used frequently and
technical expressions are avoided.
S. I would like to learn more about the difficulties involved with zero-emission activities. (male, environmental
services company)
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Environmental Data

⇒ A. The 2004 report includes for the first time remarks by individuals who are directly involved in environmental
activities.
S. I think the report is well structured for providing information concerning environmental activities. However, I felt
that there was too little information concerning individual items. For example, I think that TOK, as a chemical
company, should supply more information concerning the management of chemicals. (male, city bank)

⇒ A. Care was exercised in the 2004 report to enable comparisons of detailed information on the environmental
impact of each business site. Although information is still insufficient in some areas, we will continue to work
on ways to supply as much information as possible in a format that is easily understood.
S: Suggestion A: Action
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