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Note

■ Please tell us what you think about this year’s TOK

Environmental and Social Report (circle your answers).

■ Please select items from the list on the left concerning

the contents of this report.

■ Please tell us what you think about TOK activities (circle your answer).

1）What is your opinion of TOK’s environmental and social activities? � Good ② Average � Poor

2）Please provide reasons for your evaluation.

■ How did you learn about this report?

Please circle the applicable answers below. For answers ③ through ⑤, please also provide a comment:

1）Quality of content: � Good � Average � Poor

2）Ease of understanding: � Good � Average � Poor

3）Informativeness: � Satisfactory � Average � Unsatisfactory

4）Design: � Good � Average � Poor

1）Easy to understand report contents

2）Difficult to understand report contents

3）Want more information about report contents

4）Please provide reasons for your evaluation items above.

① Our Web site

② Our employee / sales staff

③ Exhibition / seminar

④ Newspaper / magazine

⑤ Other

■ In what capacity did you read this report?

Please circle the applicable items below. For item ⑫, please also provide a comment:

■ Have you visited our web site? (circle your answer) ① Yes ② No

■ Any comments or suggestions?

① Customer

② Supplier

③ Shareholder / Investor

④ Resident living near our offices or plants

⑤ Agent of government / Administrator

⑥ Employee of corporate environmental

department

⑦ Researcher / Educator

⑧ Student

⑨ Media

⑩ Environmental NPO / NGO

⑪ Employee / Employee’s family member

⑫ Other

Thank you for your cooperation. We would appreciate if you would also provide the following optional information:

Gender: ① Male ② Female Age: ① Under 20   ②20—29 � 30—39 � 40—49 � 50—59 � 60 or older

To protect personal information, we do not ask the identity of individuals.



Results of the Environmental and Social Report 2007 

Questionnaire

Many readers returned the questionnaire that was included with 

the Environmental and Social Report 2007.

Listed below in order of frequency of responses are several comments and 

suggestions and the related actions taken in this year’s report.

We will continue to use the opinions and suggestions of the public

to improve our environmental and social activities in order to even better fulfill our responsibilities.

1. Contents of the Environmental and Social Report 2007 Questionnaire

Q1）Please tell us what you think about this year’s TOK Environmental and Social Report.

Q2）Please tell us your thoughts regarding the contents of this report.

Q3）Please tell us what you think about TOK activities.

Q4）How did you learn about this report?

Q5）In what capacity did you read this report?

Q6）Any comments or suggestions.

2. Results of the Environmental and Social Report 2007 Questionnaire

Points most appreciated about the 2007 report

Points requiring improvement and TOK’s response in the 2007 report

Average 14.3%

Poor 0%

Good 85.7% Average 85.7%

Satisfactory 14.3%

Unsatisfactory 0%

Good 85.7%

Average 14.3%

Poor 0%Poor 0%

Average 42.9%

Good 57.1%

Quality of 

content

Ease of 

understanding
Informativeness Design

○ The report gave me a good impression of TOK. TOK is working on improving environmental activities and performing self-

assessments. There was also information on how TOK is learning from mistakes. 

○ Reading the report showed me TOK’s strong commitment to environmental protection and social activities as a leading

member of the photolithography industry.

○ I learned that TOK is dedicated to CSR based on the concept of responsible care. TOK is always aware of the risk of causing

an environmental problem. 

○ I was impressed with the transparency of TOK’s operations because of the large volume of information in the environmental

and social report.

○ The report explained how TOK’s operations affect the environment and society by using a format that was easy to understand.

○ After reading the report, I can see that TOK is going beyond the obvious responses to tighter environmental regulations. TOK

has a strong CSR commitment, especially for contributions to communities. 

○ Some readers said that the report was difficult to read because of the large amount of text and information on each page.

⇒Larger font and better page layouts

○ Some readers want more local information while others want information in the report to be more focused.

⇒We will work on better identifying the readership of this report and their requirements, and then reexamine the contents of the

report. 


