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Editor’s Note

■ Please tell us what you think about this year’s TOK
Environmental and Social Report (circle your answers).

■ Please select items from the list on the left concerning
the contents of this report.

■ Please tell us what you think about TOK activities (circle your answers).

1）What is your opinion of TOK’s environmental and social activities? 漓 Good 滷 Average 澆 Poor

2）Please provide reasons for your evaluations.

■ How did you learn about this report?
Please circle the applicable items below. For items 澆 through 潸, please provide a reason, too. 

1）Quality of content: 漓 Good 滷 Average 澆 Poor

2）Ease of understanding: 漓 Good 滷 Average 澆 Poor

3）Informativeness: 漓 Satisfactory 滷 Average 澆 Unsatisfactory

4）Design: 漓 Good 滷 Average 澆 Poor

1）Ease of understanding report contents

2）Difficulty of understanding report contents

3）Want to know more about report contents

4）Please provide reasons for your evaluation items above.

漓 Our Web site
滷 Our employee / sales staff

澆 Exhibition / seminar

潺 Newspaper / magazine
潸 Other

■ In what capacity did you read this report?
Please circle the applicable items below. For item 澂, please complete the following. 

■ Any comments or suggestions.

漓 Customer
滷 Supplier
澆 Shareholder / Investor
潺 Resident living near our offices or plants

潸 Agent of government / administrator
澁 Employee of corporate environmental department
澀 Researcher / Educator
潯 Student

潛 Media
濳 Environmental NPO / NGO
潭 Employee / Employee’s family member
澂 Other

Thank you for your cooperation. We would appreciate if you would also provide the following optional information:

Gender: 漓 Male 滷 Female Age: 漓 Under 20 滷 20–29 澆 30–39 潺 40–49 潸 50–59 澁 60 or Older

To protect the personal information, we do not ask a question to identity individuals. 
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Results of the Environmental and Social Report 2006 Questionnaire

Many readers returned the questionnaire that was included with the Environmental and Social Report 2006.

Listed below in order of frequency of responses are several comments and suggestions 

and the related actions taken in this year’s report.

We will continue to use the opinions and suggestions of the public 

to improve our environmental and social activities in order to even better fulfill our responsibilities.

1. Contents of the Environmental and Social Report 2006 Questionnaire

Q1）What did you think of this report?

Q2）What articles in this report interested or impressed you? (multiple choice)

Q3）Having read this report, how do you evaluate TOK’s activities?

Q4）How did you learn about this report?

Q5）In what capacity did you read this report?

Q6）Any comments or suggestions.

2. Results of the Environmental and Social Report 2006 Questionnaire

Points most appreciated about the 2006 report

Items requiring improvements and TOK’s response in the 2007 report

Poor 0%

Very poor 0%

Average 6.6% Very good
26.7%

Good 66.7%

Just satisfactory 0%

Unsatisfactory 0%

Average 0%

Satisfactory
60.0%

Very good
26.7%

Very satisfactory
40.0%

Good 60.0%

Average 13.3%

Poor 0%

Very poor 0%

Quality of
Content

Ease of
Understanding Informativeness

○ The report gave me a good understanding of how the entire TOK organization is dedicated to environmental
conservation, and how TOK is contributing to society through its environmental programs. 

○ I understand TOK’s environmental activities and policies based on ISO 14001 certification. I was particularly impressed
with how TOK is using the zero emissions drive and other initiatives to act now to deal with future environmental
problems.

○ The report left me with a strong impression of the benefits that TOK is producing through a company-wide dedication
to protecting the environment. This includes developing environmentally friendly products, improving existing products,
reusing more materials as resources, and taking other actions.

○ I was impressed with how hard TOK works at making information available to the public.

○ TOK is doing an outstanding job of maintaining good relationships with communities.

○ TOK seems to have the control over most of the important items.

○ I was least interested in sections on the environmental impact of business activities and the relationship with
shareholders and investors. 

⇒Since the amount of information that needs to be made public is increasing, we used photos, graphs and other
visual aids to present information that we believe is important to readers.

○ The large volume of text and information on each page made the report difficult to read.

⇒We held the number of words to a suitable level and used fonts and layouts to make the report easier to read.




